
Assured IP services

How it works
Our IP Assured services have been specifically 
designed and based on our extensive experience 
and understanding of carrying voice traffic over IP 
based access. 

Coupled with our range of IP products and industry 
recognised SIP trunking service, we are able to 
supply you with a full end-to-end IP telephony-based 
solution to suit your business needs, while helping 
you take advantage of all the benefits IP-based 
voice provides.

Who is it for?
Assured IP Services is an attractive proposition for 
businesses who are looking for an IP telephony 
hosted solution that is fully supported by one 
provider, to stringent and effective service levels, 
with support for all elements of the service.  

It is also a viable option for businesses who may be 
considering a SIP trunk solution as an alternative to 
ISDN (up to 30 channels) with guarantees on 
availability and voice quality.

  

An access circuit designed specifically for use with our IP products

•	 End-to-end service provided and fully managed by Gamma

	•	 Advanced monitoring and diagnostics across all service elements

	•	 Cost-effective access solutions for sites with up to 30 concurrent calls required

For more information, call 0800 107 7017 					     www.gamma.co.uk/gbc
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Take a closer look
We can supply a number of different products depending on your 
company’s existing or growing needs:

Product Name
Maximum No. of 
calls supported*

Assured 5 5

Assured 10 10

Assured 15 15

Assured 20 20

Assured 30 30

*Channels quoted using G729 codec, however G711 is also supported for 
use on these services. 
 
All of this comes complete with the added service wrap of a 
preconfigured Cisco router and remote access to assist in ensuring 
your overall IP based voice offering is delivered right first time!

Benefits
•• Combine our IP product suite with 
Assured concurrent number of channels 
and Service Level Agreements.

•• Buy a full end-to-end IP service from an 
organisation who knows how to manage 
IP voice across networks, and has 
designed its products around this core 
understanding. 

•• 	Use the latest DSL access products to 
deliver your voice traffic.

•• Advanced monitoring, diagnostic and 
adjustments of the full end-to-end 
solution during the life of your product 
ensures the highest quality of service  
is maintained. 

•• One-bill solution and one point of  
contact for any issues, meaning Gamma 
takes accountability of the quality of the 
call provided.
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Interested?
To find out more information on this 

and other products, please call

0800 107 7017
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