
Features

Cisco SPA 502G Cisco SPA 504G Cisco SPA 525G

Available with FeaturePlus extension p p p

Lines 1 2 2

Power over Ethernet p p p

Two 10/100BASE-T Ethernet ports with integrated switch p p p

Colour Screen O O p

Wireless Connectivity O O p

Bluetooth 	 O O p

G711 and G729 Support p p p

Duplex Speakerphone p p p

Call Hold p p p

Mute p p p

Call Waiting with swap O p p

Call Transfer: attended and blind p p p

Three-way call conferencing p p p

Group Pick Up button p p p

Reject to voicemail p p p

Do not disturb p p p

Call Forward button p p p

Call Park button p p p

Voicemail notification light p p p

Voicemail retrieval button p p p

Personal and Company directory p p p

Call Logs (60 entries each): made, answered, and missed calls p p p

Redial from call logs p p p

Caller name and number display with directory look up p p p

On-hook dialling p p p

Predictive dialling p p p

Distinctive ringing p p p

Hosted services: FeaturePlus handsets

FeaturePlus can be used either with your existing analogue handsets using an adaptor OR used with Cisco IP 
phones that have large screens and easy to use instructions. These Cisco handsets are available with the service.
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