
Hosted services: Communicator handsets

The following choice of Mitel handsets are available for use with the Communicator service.
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 Mitel 5304 Mitel 5312  Mitel 5324 Mitel 5330 Mitel 5340 

Speaker, but no 
microphone

Hands free  
speakerphone  
(half-duplex)

Hands free  
speakerphone  
operation (full duplex)

Hands free  
speakerphone  
operation (full duplex)

Hands free  
speakerphone  
operation (full duplex)

Two-line, 20 character 
backlit display (with 
auto-dimming) 

Two-line,  
20 character backlit  
LCD display

Two-line,  
20 character  
backlit display

Two-line,  
20 character  
backlit display

Two-line,  
20 character  
backlit display

3 context-sensitive 
softkeys for additional 
features

Memory key label 

LCD display

Memory key label 

LCD display

2 programmable keys 
with LEDs, dedicated 
as line appearance 
keys

12 programmable 
multi-function memory 
keys with colour LEDs

24 programmable 
multi-function memory 
keys with colour LEDs

24 programmable 
multi-function memory 
keys with colour LEDs

48 programmable 
multi-function memory 
keys with colour LEDs

7 programmable  
keys without LEDs

6 fixed function keys, 
including Directory, 
Cancel, Redial, Hold,  
Transfer/ Conference 
and Message

6 fixed function keys, 
including Directory, 
Cancel, Redial, Hold,  
Transfer/ Conference 
and Message

Fixed function keys

6 fixed function keys, 
including Directory, 
Cancel, Redial, Hold,  
Transfer/ Conference 
and Message

Power over  
Ethernet

Mute and  
Speaker keys

Mute and  
Speaker keys

Mute and  
Speaker keys

Mute and  
Speaker keys

Dedicated  
headset jack

Dedicated  
headset jack

Dedicated  
headset jack

Dedicated  
headset jack

Lamp for messaging 
waiting and alerting Message Waiting lamp

Support for  
Programmable Key 
modules, IP Confer-
ence Unit and the Line 
Interface Module for 
Analogue lines

For more information, call 0800 107 7017


