
Outbound calls

How it works
Our Outbound call services enable you to select 
Gamma Business Communications to carry your 
calls over our industry leading IP-ready network.

It’s all automatic, so there is no need to dial a 
prefix or install specialist equipment. 

You can benefit from a range of competitively-
priced call plans to suit traffic profiles, with 
different call plans focussed on UK, mobile and 
business calls. 

We also offer incentives to sign contracts with 
commitment periods or minimum call spends  
each month. 

Our Outbound call services can be combined to 
include phone line rental and other related 
services so you just get one bill from one provider.

We also offer unique fraud protection tools to 
quickly alert you to any mis-use or abuse of your 
outbound call service.

It’s easy to save on call costs - even if your fixed line is not provided by us.

•	 A reliable route for your calls

	•	 Outbound call plans to suit your business and optimise your budget

	•	 Hassle-free transfer of services

	•	 Sophisticated fraud prevention tools

	•	 Accurate management and billing information – easier admin and cost control

For more information, call 0800 107 7017 					     www.gamma.co.uk/gbc
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Take a closer look
By choosing Gamma Business Communications to route 
your outbound calls, you no longer need to pay the high call 
charges set by your existing provider. You can switch to us 
easily and your calls are routed automatically.

You can save money on your calls by choosing a call plan 
that better suits the needs of your business. We’ll provide a 
dedicated named account manager to manage the transfer 
for you. You’ll benefit from our network expertise and 
excellent customer service.

For larger organisations with complex existing contracts in 
place, we often start the relationship with outbound calls 
and lines and build the relationship from there over time. 
This allows you to test our service and value, without 
necessarily entering into a long-term contract with a new 
supplier.

Although Outbound calls are similar from provider to 
provider, we have some unique features. Firstly, our calls 
are carbon neutral, whereby the power consumption is 
offset. Secondly, we can bill and analyse calls right down to 
individual DDIs on a per extension basis.

Finally, we have a number of sophisticated fraud protection 
tools in place that ensure, should your service be abused, 
that we can quickly identify abnormal calling patterns and 
let you know before you incur huge costs for international 
calling scams, for example.

In addition, call charges can be combined with other 
services we provide on a single bill to make management 
and admin easier for you. You may also like to take 
advantage of our simple online billing service.

Benefits
•• No need to pay high call charges set by 
your current provider.

•• Save money - choose a call plan to suit 
your business. 

•• Switch over to us with no hassle and 
your calls will be routed automatically.

•• Excellent customer service – our named 
account manager arranges the transfer.

•• Easier management – combine call 
charges with our other services on a 
single bill.

•• Sophisticated fraud management tools 
ensure you are not a victim of expensive 
fraud.

•• Carbon neutral calls to help your 
environmental policy.
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Interested?
To find out more information on this 

and other products, please call

0800 107 7017
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